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MISSION STATEMENT
The Petitcodiac Boys and Girls Club Inc. is an agency serving children and youth.
The Club also offers extended services, meeting the needs of the parents, individuals
and families within Petitcodiac and the surrounding areas.

AGENCY PURPOSE
Our purpose is to provide activities and programs that will enhance the lives of all
children, youth and their families. To develop personal skills, self-discipline, social
and emotional development, leadership skills and other vital resources needed in
today's society.

CORE VALUES
Belong

We welcome everyone in a safe, accepting environment based on belonging and
positive relationships.
Respect

We ensure that everyone – children, youth, families, volunteers, staff – is heard,
respected, valued and treated fairly.
Encourage and Support

We encourage and support every child and youth to play, learn and grow to achieve
their dreams.
Work Together

We work together with young people, families, volunteers, our communities and
government.
Speak Out

We speak out with children, youth, and families so that we can make our world better.
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Tiny Tykes Childcare Centre
PHILOSOPHY
At Petitcodiac Boys and Girls Club, we are committed to the promotion and delivery of
quality child care. We believe that each child is a unique individual, develops at different
levels, and learns through active investigation and discovery of their natural environment
through hands on play-based activities. Our educated and experienced staff will work in
collaboration with the New Brunswick Emergent Curriculum Framework, through
observation and documentation of children’s play. Program planning will emerge from the
child’s interests and will provide learning experiences.
Our Programs will focus on the child’s essential development of Root skills in these
Domains; emotional and social diversity, building self-awareness through communication
and Literacy, cognitive problem solving, Physical development, Well Being, Play and
Playfulness.
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ENROLMENT
Prior to confirmation of enrolment of a child, the following steps must be completed:
1. Meet with the Child Care Program Manager to discuss the contents of the Parent
Handbook, our policies, programs, and fee schedules.
2. Participate in a tour of our facility, which includes introductions of parent(s) and
child to each staff member.
3. You will be given a registration package containing an Acknowledgment Form,
ensuring that you have read and agree to the terms and policies outlined in the Child Care
Programs Parent Handbook. This form must be signed and returned to the Child Care
Program Manager.
4. Payment of a $25.00 non-refundable Registration fee is charged. This fee covers the
cost of the meeting with the Child Care Program Manager, the registration paperwork, and
the setting up of the child’s personal spaces.
Registration is not considered complete until all forms are completed satisfactorily and
returned to the Child Care Program Manager. This must be done before your child starts
attending.
There is a yearly registration fee per child for Summer Day Camp.
This registration fee is applied to our field trip expense account to help cover the costs of
field trips. Parents are not asked for further funds
to cover the costs of field trips or bus transportation. Registration
fees for Summer Day Camp are non-refundable.
Parents are welcome to visit the Centre at any time.
Staff members are available, upon request, to discuss any aspect of your child’s day.
Please feel free to ask for an appointment. We request an appointment because long
conversation “at the door” takes the staff’s attention away from the children which they are
supervising.
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HOURS AND DAYS OF OPERATION
Our Child Care Programs are open Monday to Friday at 7:00 AM and close at 6:00 PM.
We offer morning care for school children during the school year. A staff member walks
the children to school, leaving at 8:00 AM. The children are picked up, at their appropriate
dismissal time, at the school.
Important: Children must be picked up no later than our 6:00 PM closing time. Any delay
will cost you $5.00 for every 5 minutes ($1.00 per minute), for each child, starting at 6:00
PM. This late fee must be paid directly to the staff member, that day, when you arrive to
pick up your child(ren). Some child care staff members also work our Club evening
programs and have a ½ hour break, between 6 PM and 6:30 PM, before evening programs
start.
During school closures, March Break, Christmas Holidays, and summer vacation our
school age care programs are open from 7:00 AM until 6:00 PM
Public Holidays
All Programs are closed on the following public holidays with regular fees charged for
these days (fees are prorated for the year)
New Year’s Day
Family Day
Good Friday
Victoria Day
Canada Day
New Brunswick Day

Labour Day
Thanksgiving Day
Remembrance Day
Christmas Day
Boxing Day

Tiny Tykes Childcare Centre closes one day in September for Professional Development.
Closure Policy
The Petitcodiac Boys & Girls Club will make every attempt to offer service regardless of
the weather and other circumstances. However, we do recognize that circumstances
beyond our control may arise from time to time and we reserve the right to close should we
experience loss of power, no running water, and/or dangerous storm conditions. Parents
will be given ample time to make arrangements to pick up their children.
If a decision is made not to open for the day, the message centre on our phone line will
advise of closure. This message is posted by 6:30 AM. We have two phone lines which
are connected so please be patient as your call will go through both lines before reaching
the answering machine. If you call and call and don’t get an answer, we are closed. We
are told that a large volume of calls can jam the lines. Refunds are not considered.
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HOURS AND DAYS OF OPERATION
(continued)
Early Closure on Christmas Eve
The Club will close at 12 Noon on Christmas Eve as a gesture of respect to the families
who await our dedicated teachers and staff members.
School Closures
Arrangements are made for staffing on school closure days which are weather related, due
to teacher’s workshops, or scheduled vacation periods. We cannot provide services for
children who are not attending school due to suspension, illness, etc. On days for which
there is no school, whether it is a planned day or a storm day, we need to know by 8:00
AM how many children are going to be here for staffing and program planning. If your
child is coming in later than 9:00 AM, or not coming at all, you will need to call to advise
the staff. This regulation is also in place for Summer Day Camp.
When school has a scheduled closure, for Teacher’s Professional Development,
Parent/Teacher, Christmas and March breaks, a School Closure Attendance Form is posted
on the bulletin board in the hallway and must be completed by the due date listed on the
form. Services will not be available to parents who have not completed the form by the
date listed on these forms.
Extra-Curricular School Activities
We will make every effort to pick up children who are attending extra-curricular activities
after school. Children and staff members will remain at the school playground until the
activity is finished. On inclement days, a staff member will drive to the school in the Club
van to pick up the children attending the activity. Please note that we will not be able to
accommodate pick-ups after 4:00 PM as our staff numbers are lower and child/staff ratios
must be maintained.
Summer Day Camp
The Summer Day Camp program is separate from our Afterschool Program and enrollment
is required. Pamphlets are prepared for the start of May and the Afterschool Program
parents are given first opportunity to enroll their children in the Summer Day Camp
Program. We will need the required weeks, in writing, to reserve spots in the Summer
Day Camp for Afterschool Program children. The weeks requested must be paid for and
refunds are not considered if your child is not in attendance. There will be a deadline for
these registrations after which registration will be open to the public. There is a
registration fee per child which is applied to field trip expenses. If you have any questions
or concerns with registering your child for camp, the Child Care Program Manager is
available to help you.
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Child Care Program Fees
Tiny Tykes Childcare Centre
Full Time
Full Time

6 - 15 months
2 – 5 year olds

$165.00 per week
$145.00 per week

Part Time* - minimum 2 days/week $ 30.00 per day
*Part time is only offered when our spaces are not full. If there is a request for a full-time
space, the parent of the part time child will be contacted and given the option of full-time
enrollment. If the parent of the part time child is not interested in full time, we will no
longer be able to accommodate the part time.
Preschool

$60.00 per week

Children enrolled in full time child care will be charged an additional $60.00 per month.
Fees are not charged for these programs during the Christmas and March breaks.

Afterschool Program
Per child
Part-time – minimum 2 days/week

$80.00 per week
$20.00 per day

On school closure days, additional fees for children attending will be charged as follows:
Per child

$10.00 per day

Christmas and March break fees will be charged at an additional $10.00 per day of
scheduled attendance.
If a child does not attend during the Christmas and/or March break, the regular Afterschool
Program fee will be charged. We only offer fee breaks for vacations during the Summer
Day Camp period.
Summer Day Camp
Per child
Part-time – minimum 2/days/week

$100.00 per week
$ 23.00 per day

During the Summer Day Camp period, you only pay for the weeks for which you have
scheduled your child(ren). Schedules must be submitted by the deadline given in the
Summer Day Camp Pamphlet. Refunds are not considered.
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Registration Fees
There is a $25.00 non-refundable Registration Fee charged when you enroll your child in
our Child Care Programs. This fee covers the cost of meeting with the Child Care Program
Manager, the registration paperwork, and the setting up of your child’s personal spaces.
There is a yearly non-refundable registration fee of $35.00 for our Summer Day Camp
programs. This registration fee is applied to our field trip expenses to help cover the costs
of field trips. Parents are not asked for further funds to cover the costs of field trips or bus
transportation.
Please Note: Your Child Care Registration Fee does not cover Club Drop-In Program
Registration.
Late Pick Up Fees
Children must be picked up no later than our 6:00 PM closing time. Any delay will cost
you $5.00 for every 5 minutes ($1.00 per minute), per child, starting at 6:00 PM. This late
fee must be paid directly to the staff member, that day, when you arrive to pick up your
child(ren).
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MODE OF PAYMENTS
Our program is licensed by the Department of Education and Early Childhood
Development. With licensing we are given a number of child care spaces. The number of
spaces is determined by floor/play space per child. When you register your child in our
Centre, you are buying a space. That space is your child’s and cannot be given to another
until your child is no longer attending. Therefore, you are financially responsible for that
space. You must pay your regular fees each week, except your achieved two weeks of
vacation (Tiny Tykes Childcare Centre, after one (1) year attending). Refunds are not
considered.
Payment is processed electronically through our accounting system. These pre-authorized
payments are processed bi-weekly, covering the fees for the week prior and the current
week of service. Any full day fees due to school closures during the two-week period will
also be included in the payment. Payments are processed on Wednesday and a receipt
stating the period covered as well as the amount will be emailed to you on the Monday of
payment week. If the Monday is a holiday, the receipt will be emailed on the Tuesday.
An Authorization Form must be filled out for funds to be taken from a parent’s banking
account. When the bank account is joint with another person, both signatures are required
for consent.
Parents are solely responsible for child care fees until such time that Notification is
received from the Day Care Assistance Program, stating that the parent is to receive Day
Care Assistance. After Notification has been received, the parent’s account will be
credited in the amount of the assistance to be received. This policy also applies to
renewals.
Services are suspended if payment is not received when due.
Delinquent accounts are placed with Atlantic Collection Agency. All costs for collecting
are borne by the account holder (you).
NSF Payments - Should this happen, you will have five (5) business days to correct this
default of payment. There will be an additional charge of $20.00 for NSF payment. Please
note that this payment replacement cannot be made by ‘Pre-Authorization’. You must see
the Child Care Program Manager or the Executive Director to make a cash payment for
any NSF.
Annual Receipts – A receipt noting the full amount of child care for the fiscal year will be
issued by the end of February of the year following service, for income tax purposes.
Annual receipts are held back in the case of a delinquent account.
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NOTICE OF TERMINATION
A minimum two (2) full* weeks written notice must be given before the date the child is
expected to be withdrawn from our programs. If not, those two (2) weeks will be billed to
you, even if your child is not present.
*Two full weeks means Monday through Friday. If you give notice on any other day than a
Monday, your notice will start the following Monday.

DISCHARGE POLICY
The Board of Directors of the Petitcodiac Boys & Girls Club and/or the Executive Director
reserve the right to terminate services immediately if policies are not followed.
Annual receipts are held back in the case of a delinquent account.
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TRANSPORTATION OF CHILDREN
Transportation to and from the Club is the responsibility of the parent/guardian. The
parent/guardian is required to bring each child into the Club, help the child with his/her bag
and clothing, have them wash their hands, and ensure that a staff member receives the child
and is aware that the parent is leaving. For safety reasons, parents are not to drop their
children at the entrance and leave. We will not be held responsible for any child left in
this manner and services will be terminated if this becomes a problem.
Parents/guardians are required to call and advise the staff if someone other than themselves
will be picking up their child. If a phone call has not been received, staff members will not
release the child until the parent/guardian has been contacted and permission given. The
person picking up the child will have to show Photo ID unless the staff members are
familiar with them.
If your child will not be in attendance on a regularly scheduled day, we require a phone
call by 8:00 AM, advising us of the reason the child will be out. In doing so, we can report
significant numbers of illness to the Health Department, as mandated. On school days, we
need to receive the call no later than 1:00 PM for the staff members to be aware your
child will not be in attendance before they leave to pick up the children at school.
If a parent/guardian arrives to pick up their child under the influence of drugs or alcohol,
the child will not be released to the parent/guardian. A phone call will be placed to a
person on the child’s Emergency Contact List, stating that the child needs to be picked up
by the 6 PM closing time. This policy is in keeping with Child Protection Protocol.
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PARENT INVOLVEMENT
As a member of the Petitcodiac Boys & Girls Club, parents are encouraged and welcomed
to participate in the Centre. Examples of ways for parents to become involved are:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Donations of toys and/or supplies
Financial donations (charitable receipts can be issued)
Simple maintenance jobs
Volunteering for special events
Providing suggestions for overall improvements
Serving on the Board of Directors
Serving on the Parent Committee
Serving on the Fundraising Committee
Helping with fundraising

When you enroll your child at the Petitcodiac Boys & Girls Club, you become a member of
a not-for-profit, charitable organization. As a result, you will be asked to support the
fundraising efforts of the Centre from time to time. Funds raised are used to provide free
evening programs for children and youth. Each fundraiser is designed to require minimal
effort on your part (i.e. selling catalog items, selling a few books of tickets, participating in
our Gold Rush, etc.) Some families may prefer to make an annual lump sum donation and
receive a charitable receipt rather than participate in fundraisers.
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OUR PROGRAMS
Our Afterschool Program provides the children with many different activities, such as:
•
•
•
•
•
•
•
•
•
•
•
•

Arts & Crafts
Board Games
Card Games
Circle Time
Free Play
Gym Days
Outside Play
Science Experiments
Game Systems
Computer - Games
Printing of school projects
Supervised High Speed Internet Access

•
•
•

Annual Christmas Card Contest – Prizes awarded
Boys & Girls Club Jamboree
Tim Horton’s Camp Adventure (transportation by Tim Hortons bus)

Our Summer Day Camp provides the children with many different activities, such as:
Themed Activities
• Arts & Crafts
• Board Games
• Card Games
• Circle Time
• Free Play
• Open Swim at the Village Pool (Free to children enrolled in swimming lessons
• Outside Play & Sports
• Science Experiments
• Game Systems
• Computer - Games
• Field Trips - Includes places like Magnetic Hill Zoo, Centennial Park, museums,
movie theatres, other Boys & Girls Clubs, etc. We hire a chartered bus for these
outings.
We also walk children to local outside activities, which they may be enrolled in, such as
swimming lessons, ball practice, and tutoring.
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Our Programs
(continued)
Meals and Snacks
We ask that you send your child(ren) with healthy meals and snacks. Do not send meals or
snacks which require refrigeration or preparation as we are unable to provide these
services.
On full days of attendance, the children are given an opportunity to have a morning snack
at approximately 9:30 AM. Please ensure that this snack is a healthy one as the children
will not be permitted to eat a sugary, low nutrition snack. When doing so, their energy
spikes and then crashes, leaving them lethargic.
Due to government health regulations, we are not allowed to distribute food prepared at
home for the group. An example of this could be cookies. We can share healthy store
bought packaged, items.
Any child allergies, which are food related, are posted on the Parent Bulletin Board. The
children can bring lunches which include such things as peanut butter sandwiches if there
are no allergies posted. Any food items which are posted as an allergy must be omitted
from all meals and snacks.
Personal Belongings
Children must feel free to participate in all activities without concern of getting wet or
dirty. For this reason, we ask that they come dressed in comfortable attire that is easily
washed. Please include the following:
• Appropriate footwear for indoors and outdoors
• Outdoor clothing appropriate for the weather. In the winter, please provide an extra
pair of mittens
• Rubber boots and a rain coat for rainy weather as we only transport children when the
weather is extreme
• Sunscreen/lotion is required in the summer
• A bathing suit, towel, and bathing cap should accompany your child each day during
the summer
Please label all items with your child’s name as many have the same items
Please note that we have upwards of 36 children at times and we cannot be responsible for
your child’s personal belongings. We have a Lost and Found available which is displayed
periodically to the children and parents before any unclaimed items are donated to S.P.O.T.
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Our Programs
(continued)

Tiny Tykes Childcare Centre
Educational Approach
Our staff members are trained in the New Brunswick Curriculum Framework for Early
Learning and Childcare. The implementation of this framework began in 2008 and is used
throughout all licensed child care centres in New Brunswick. The curriculum
acknowledges that “the best interest of the child shall be a primary consideration in all that
we do”. Therefore, in our Centre our staff members let the child/children lead the way in
play, programming, group time, and planning their day. Our staff members realize the
importance of facilitating open ended play sessions while maintaining a routine. Our
experienced staff members are extremely cognisant of the importance of play with regards
to the fundamental teaching of basic concepts. You can access the curriculum framework
and supporting documents online at
http://www.gnb.ca/0000/ECHDPE/ELCCCurriculum.asp
Activities
Children are expected to participate in all activities, including outdoor play. Children are
to have appropriate outdoor clothing to meet the requirements of each season.
Throughout the year the Centre will be participating in various activities such as field trips,
which require us to leave the premises. Parents will be informed of these trips in advance
with an information sheet being posted on the information bulletin board in the hallway.
Field trips include places such as the public library, the Fire Station, and local businesses.
Field trips for children attending Tin Tykes Childcare Centre will be local and staff
members will walk the children to these activities.
Rest Period
The children have full days at the Centre and a quiet time is very much needed. The
children are constantly on the go during the morning hours and do tire. All children are
required to have a quiet time directly following lunch. If you do not wish for your child to
sleep, please inform the staff. Children who are not napping will still need to sit quietly on
their cots and either look at books, do puzzles, draw, or colour. However, when a child is
tired we will not insist that they stay awake.
Your child will need to bring a blanket and pillow from home for rest period. These items
will be sent home every Friday to be washed. A favourite teddy or doll may be sent in as
well but must remain on the cot or in their cubby.
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Our Programs
(continued)
Meals and Snacks
Children are served a lunch meal every day plus two (2) nutritious snacks, one in the
morning and one in the afternoon. The menus are prepared following
the Canada Food Guide. The menu is posted on the bulletin board each day.
Children are not allowed to bring candy, chips, chewing gum, or any other snacks or
foods. Do not bring breakfast, or other foods, with your child in the mornings. Through
Public Health regulations, we are not allowed any food in the Centre which has not been
prepared in our licensed kitchen. We thank you for your cooperation in this.
Personal Belongings
Children must feel free to participate in all activities without concern of getting wet or
dirty. For this reason, we ask that they come dressed in comfortable attire that is easily
washed. Please include the following:
•

A complete change of indoor clothing which has been labelled. Please provide extra
changes of clothing if your child is being potty trained.
Children must be completely potty trained before transitioning from diapers/pull-ups to
underwear/panties.
• Appropriate footwear for indoors and outdoors.
• Outdoor clothing appropriate for the weather.
• In the winter please provide an extra hat and an extra pair of mittens
• The children experience mud puddles in the spring so please dress appropriately. Good
clothes should not be worn to day care.
• Sunscreen/lotion is required in the summer
Please label all items with your child’s name. Please do not send toys to day care with
your child. These should be saved for “show and tell” days.
Our Preschool Program is a kindergarten preparation program which is available to
children from the community who will be entering kindergarten the following year.
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Child Guidance
The staff of the Petitcodiac Boys & Girls Club Inc. use positive techniques of guidance.
The child's self-esteem is always considered. Discipline is not a means of punishment for a
child but an opportunity to redirect his/her actions and feelings. The role of our staff is to
censor and discourage negative and aggressive behavior, while recognizing the child’s
need to express him/herself.
It is necessary for your child’s leader to be made aware of any disturbing events in your
child’s life. This will enable us to help your child cope with their emotions.
Positive guidance will be applied in the following manner:
• The staff will explain clearly to the child what the expectations are as well the as
consequences of not following the rules.
• When redirecting a child, the emphasis will be on the unacceptable behavior, not on the
child.
• Negative or destructive behavior will be redirected by helping the child to express
feelings in a socially acceptable manner.
If the behavior of a child creates a situation that proves to be uncontrollable, or leads to
problems for the other children, or if it is such that it creates danger for anyone, including
the child, it may result in the child being discharged from the Club. Be assured that we
will use this alternative only as a last resort; after all other avenues have been exhausted.
Inappropriate behavior of a parent while on our premises will not be tolerated and is also
grounds for termination of services, if deemed necessary. This measure will be a decision
of the Executive Director and the Board of Directors.

CHILD ABUSE AND NEGLECT PROTOCOL
If a staff member suspects abuse or neglect of a child, he/she will inform Club management
and place a call to Child Protection Services. It is our responsibility to report all cases of
suspected child abuse or neglect. Failure to report such abuse or neglect is an offence
under the Family Services Act.
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COMPLAINT / GRIEVANCE
Any concern that a parent may have should first be discussed with the staff member
involved. If a parent remains dissatisfied with the situation, he/she should then request a
meeting with the Child Care Program Manager and finally, compose a letter addressing the
Executive Director and Board of Directors. The letter will then be read at the following
Board Meeting. In cases of emergency, a discussion will be held earlier.
If a parent’s complaint or grievance is related to child care regulations or safety and the
parent continues to feel dissatisfied with the course of action taken, he/she may wish to
contact the Regional Coordinator for Early Childhood Services. The Coordinator’s name
is posted on the Information Bulletin Boards located in the hallway. Please note that only
issues relating to child care regulations or safety will be addressed by the Coordinator.
The Petitcodiac Boys & Girls Club Inc., it’s staff members, volunteers, and Board of
Directors are not responsible for lost or stolen items.

Organizational Chart
Front Line Staff Members are responsible for the care and education of the children/youth
entrusted to our care.
Front Line Staff Members are managed by the Child Care Program Manager.
The Child Care Program Manager is employed by the Executive Director.
The Executive Director is employed by the Board of Directors and is the Board’s only
employee. The Executive Director is hired to manage the day to day operations of the
Boys & Girls Club. The Board of Directors is a Policy Board and does not operate, nor do
they manage, the Boys & Girls Club.

SECURITY
All program areas have secured doors with buzzers and camera monitors. Staff members
release the door locks to allow entry. We do not want the public to open the doors
manually to allow someone into the program areas. We are very strict with this policy and
our pick-up policy, which were implemented for the safety of your children. When the
buzzer is rung, staff members look at the monitor to see who is at the door. If there is more
than one person, they are aware, so you do not have to shut the door in someone’s face. If
there is someone coming up the bottom of the stairs, please do not wait for them to reach
the top. Enter and they can then ring the buzzer for entrance. Your cooperation in this
matter is greatly appreciated.
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EMERGENCY EVACUATION PLAN
Designated Relocation Area:
The designated relocation area for this Boys and Girls Club is the Petitcodiac Arena in the
case of an evacuation of the immediate area surrounding the Boys and Girls Club building.
If the evacuation expands to further areas, our emergency plan will be as follows:
•

The relocation point will be determined by the Child Care Program Manager and/or
the Executive Director in accordance to the evacuation directions given to the Club by
the authorities.

•

The Child Care Program Manager will immediately contact all local radio stations and
have them broadcast that the Petitcodiac Boys and Girls Club has undergone an
emergency evacuation. The relocation point will also be given at that time.

Transportation:
Children will be transported by means of either the Club van or by foot depending upon the
urgency of vacating the immediate area and according to the age and the number of
children in attendance at the time. If transported by van, the youngest shall be removed
from the area first, and in accordance to the to assist in the supervision of the children who
remain or who may be unable to move easily with their group.

Management of Potential Illness
The page following is from the Guide for Managing Potential Illness in Child Day Care
Facilities in New Brunswick. Please read this document closely when your child is ill so
that you can determine if he/she can attend.

ADDITIONS TO ILLNESS AND MEDICATION POLICY
If your child needs medications administered:
• Medication must be in the original bottle with the child’s name and dosage size
clearly noted.
• The Medicine Log must be filled out with the child’s name, dosage size, and the time
that the medication is to be administered.
• This is a requirement of the Early Childhood Services Standards.
• We cannot administer the medication if the Log is not filled out.
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Inclusion Policy
Boys & Girls Club of Petitcodiac
According to the Canadian Charter of Human Rights and Freedoms, “All individuals must be treated
equally, regardless of their race, national or ethnic origin, colour, religion, sex, age, or mental or physical
disability. The Canadian Human Rights Act also states “employers and service providers are required to
accommodate special needs, including those of people with disabilities, short of undue hardship”.
Children require childcare:
•
•
•

To grow, develop and learn.
Friendship building and social inclusion.
Parental employment, training, respite and support.

Procedures:
Human Resources: All staff of Boys & Girls Club of Petitcodiac understand and agree to support
inclusive practices as outlined in the Inclusion Policy
Training: All staff attend special needs-focused training opportunities on effective inclusive programming
whenever possible.
Programming: The staff adapts the environment and routines as necessary to meet the needs of the
children enrolled. The staff develops flexible programming that can be adapted as needed.
Confidentiality: All staff have signed confidentiality agreements upon hiring. Staff are aware that they
will receive and have access to confidential information about children and families and they agree to
keep this information in strict confidence.
Partnerships: Boys & Girls Club of Petitcodiac will work collaboratively with parents and outside service
providers to ensure that the needs of the children are met. We will, with the consent of the parents, refer
children to outside service providers when we feel, or the parents feel, that a child may require additional
support.
Admission/Registration: All families interested in registering their child are dealt with in a fair and
equitable manner. For Children that require full support to attend, their support will have to be in place
before the child can start the program.
Our Facility: The Boys & Girls Club of Petitcodiac is accessible. The side entrance, doorways,
classrooms and hallway washrooms are wheelchair accessible. When a child requires assistance with
personal care, it will be done in a private and dignified manner. Where possible, we will adapt resources
in our Program Rooms and will move furniture to create a positive safe environment, ensuring all areas
are accessible for all children.
Withdrawal: If the Centre is having difficulties meeting the child’s needs, we will ensure that:
•

All families asked to withdraw are dealt with in a fair and equitable manner.

•

•

The notice of withdrawal is consistent with the Discharge Policy of the Centre and is the same for
all families. A minimum two (2) full weeks written notice must be given before the date the child
is expected to be withdrawn from our program. If not, those two (2) weeks will be billed to you,
even if your child is not present. *Two full weeks means Monday through Friday. If you give
notice on any other day than a Monday, your notice will start the following Monday.
Reasonable care has been taken in assessing the child’s needs and the Program’s ability to
support those needs.

“This Inclusion Policy has been informed by the Inclusion Program Support Guide as well
as Supporting All Children: Our Practices”. Can be found with the parent handbook on our
website.
February 6, 2020

